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An Experience of Prestige & Elegance

As a valued member of our China Taiping Premier Club, you will have exclusive access to our
China Taiping Premier Lounge—a private space thoughtfully curated for your comfort and
your distinguished guests.
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We are delighted to present the following
guidelines to ensure an exceptional
experience for all our guests:
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We are pleased to welcome you from Monday to Friday
(excluding Saturdays, Sundays, and Public Holidays) during
the following hours:
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Morning Afternoon
9:30 AM to 12:00 PM 1:30 PM to 5:00 PM
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To confirm your reservation and provide you with the best
possible service, we kindly request that reservations be made at
least 5 working days in advance. Should your plans change, we
appreciate notification of cancellation at least 2 working days
prior to your scheduled visit.

Please note that delivery or storage of any large or valuable
items at our lounge (whether before or during your reservation)
are not permitted unless you have obtained our prior approval.
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« Your reservation is personalized and non-transferable,
ensuring that you receive our undivided attention during
your visit.
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Our carefully curated interior has been designed for your
comfort. To maintain the lounge's elegant atmosphere, any
adjustments to the furniture arrangement must be coordinated
with us.
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» For the comfort and health of all our guests, we maintain a
smoke-free environment throughout the lounge. We also
request that pets remain in the care of suitable
arrangements outside the premises.
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While we strive to create a serene atmosphere conducive to
business, we regret that live music performances and mobile
entertainment systems cannot be accommodated.

| GUEST RESPONSIBILITY ||

+ We take pride in providing a safe and luxurious environment.
Please exercise care and consideration during your visit. You
shall be responsible for the actions of all your guests entering
the lounge.

» Any accidental damages caused by you or your guests should
be promptly reported to us. We will reserve the right to seek
compensation from you for any damage caused to the lounge.

* You shall comply with all relevant laws and regulations in the
conduct of your business while using the lounge. You shall
immediately notify us in the event that any suspected acts of
fraud, dishonesty, bribery, corruption, or any other illegal acts
are committed on the lounge (including by any guests).

' PERMITTED ACTIVITIES l

The Premier Lounge is tailored for refined social and
business engagements. We trust that all activities
conducted within the lounge will maintain this sophisticated
environment. Consumption of food and alcohol is permitted
on the premises only with our prior approval.

Please seek our prior approval if you intend to take any
photographs or videos of your business engagement at our
lounge.
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e The use of the lounge shall be governed by the laws of
Singapore and parties agree to submit to the exclusive
jurisdiction of the courts of Singapore.

' LIMITATION OF LIABILITY l

To the extent permitted by law, we will not be liable to you, or any
of your guests, third parties, or independent contractors,
resulting from: (a) any loss or damages (including consequential
damages, loss of profit, and/or any third-party claims) arising
from any failure, inability or delay in fulfilling your reservation;
(b) any damage, injury, or loss of life or property due to any
accident or unforeseen circumstances occurring at the lounge; (c)
any damage, injury, or loss of life or property caused by any of
your guests, third parties, or independent contractors at the
lounge.

Information accurate as of 13 March 2025.



