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myHub Motor Insurance Extension Guide

e To submit Motor Insurance Extension, login to your myHub account and you will see the
EXTENSION button under Policies Overview.

O Click on EXTENSION button.

Policies Overview
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O Click on Retrieve Myinfo to confirm road tax expiry before proceeding with the extension.
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e Policy Extended Date will reflect the date 6 months after the current road tax expiry and
present premium for the extension request.

O  Click on EXTENSION PAYABLE Amount.
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2) Click on EXTENSION
PAYABLE Amount.

Extension Information

it C EXTEMSION PAYABLE S$255.29 (INCL GET)

e A payment link will be sent to the insured.
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e The system will update once the application is successful.
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e Endorsement documents will be uploaded to MyHub upon successful processing.
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e The insured will receive the following message if the extension requests fall under the
following scenarios:
i. Change Premium Due is lesser than $25 (before GST).
ii. Claims in the Past 1 year.
iii. The current policy expiry date is before road tax expiry.
iv. Non-off-peak — Extension is not allowed for more than 6 months.

Dear Customer
We are processing your request and our company representative will contact you when the

Motor extension is approved by Underwriter

Thank you
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